Project EBP@

Service Design for EnerGIS

The EnerGIS information platform helps the owners of real C| ient
estate in the city of Zurich to switch from fossil fuels to
renewable sources of energy. To make the tool even more
user friendly and appealing, we developed a new UX/UI City of Zurich Environmental and Health
concept based on the existing guidelines. The aim was to Protection Agency
eliminate the complications users might encounter while using
the application, i.e. those complications we had identified in
the context of user research. We also developed a FaCtS
communications concept for promoting EnerGIS.

Period 2017 - 2019

Project Country vaitzerland

Our services

— Conducting various workshops

— Completion of interview-based user research
— Drafting of a UX/UI concept Contact persons
— Drafting of prototypes and screen designs

Drafting of a communications concept to promote EnerGIS

Miriam Werder
miriam.werder@ebp.ch

Melanie Wicker
[ e melanie.wicker@ebp.ch

Cornelia Buttner
cornelia.buettner@ebp.ch
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Service Design for EnerGIS

Scribble Use Case

oS 1025
W I

P T Bt
Roke
Tiva (g;]\k Marimilio [ 2el Norh\nur
&’
B ‘m N q@ Inptreferat-
magi ; le
' skiniten bt 10% Diskrssion
@) Individne]| e rm;wym ) PAUSE é
&' in Grappe diskuticren *
OQmdit T skiioron”” 14 10% Hands On: Erecgis 025 ﬁ
je 3" prseatieren,
I'/e 5t z;;u'hﬁm ,]1‘5 Uheck-ovt

Overview of workshop contents
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tomerschaften kaum genutzt.

Pius orientiert

sich am Kunden-

Silvan muss
finanzielle Vor-

Zielgruppen
nicht verkaufen.

Start and target-group/persona use cases

Marco's Journey

Marco

Model user journey of persona Marco, a real-estate manager



Service Design for EnerGIS

Verhalten steuern - Zielzustand

energetische
Sanierung

Recording of target-group needs as a means to bringing about behavioral changes
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Prototype desktop layout

Nachhaltig heizen bewirkt viel
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Vorgehen planbarer Heizungsersatz
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Prototype smartphone layout



